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Practice Update 
 
We would like to say congratulations and good luck to Dr Young 
who has left us to have a baby. 
 

We have a CQC inspection within the practice on 
the 13th-15th July if you would like to leave your 
feedback for them please visit our website. The 
CQC logo is on the front page (bottom right) and 
the feedback link is below this. We will of course 
keep you updated following the inspection. 

 
On the day appointments  
Please call between 08:30 –10:00 and 12:00 –14:00 Please select option 1 
when calling into the practice. If the appointments have gone for the day 
and your problem is urgent the person taking the call will send a message 
to the GP for advice, the GP will assess the problem on clinical need from 
the information provided so please try and give as much information as 
possible. If the GP determines the problem does not need to urgent 
clinical assessment that day the reception team will get in touch with you 
to advice you on next steps.  
Routine Appointments  
Please select option 2 when calling into the practice.  
The practice has moved away from personalised patient lists and work as 

a group practice. This means that patients can now choose which GP they 

see, at either site. We would like to encourage patients to see the same 

GP for the same problems where possible. Patients will have a registered 

GP but can see any GP within the practice. Patients can continue to see 

their registered GP if they wish. 

 

Due to high COVID-19 infection rates in the local area we will now be 

asking patients and staff to wear masking when they enter the practice.  

This is to protect both patients (especially those that are vulnerable) and 

staff. We are sorry for any inconvenience caused. We will continue to 

monitor and review the situation  

 
 

Health Promotion -   

Samaritans the big talk 24/07 

24 July (24/7) is Samaritans Awareness Day, 
because we are here to listen 24/7. On this date and 
throughout July, we will be running our awareness-
raising campaign Talk to Us, to remind people that 
we are here for anyone who needs someone to 
listen. 

Every year in July, Samaritans branches in the UK and Republic 
of Ireland hold local events to raise awareness that Samaritans 
are here to listen to anyone who is struggling to cope, at any 
time of the day or night. 
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